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1
Introduction
This policy sets out the basic principles which should apply to car parking at all Stockport NHS Foundation Trust properties. It is also a response to:

· The complex task of managing car parking demands in order to meet the competing needs of patients, visitors and staff.

· Concerns raised by patients, visitors and staff about car parking issues such as access, traffic congestion and parking allocation.

· The need to reduce the adverse environmental impact of hospital related travel and transport, encouraging employees to find alternative ways to travel whenever possible.

Given the limits on space, the costs involved and the demand for spaces vehicle parking needs to be controlled and managed properly. Whilst unpopular, the most cost effective way to do this is by charging for car parking. This recognises:

· The value of a car parking space.

· The needs of all users of the hospital and community premises.

· The environmental impact of driving.

· The need to maintain and improve car parks by reinvesting income.

2
Aims
The aims of this policy are to ensure that the Trust’s car parking is managed effectively, efficiently and equitably. 

The policy is based on the following principles that car parking:

· Should be part of a wider access to healthcare strategy.

· Should improve the patient experience and ensure those who need it most can park.

· Is not free for the NHS to provide and should be financially sustainable.

· Should support the part the NHS has to play in protecting the environment and improving public health.

· Policies need to be transparent and accountable.

Through implementation the Policy seeks to:

· Formalise and raise awareness of the Trust’s car parking arrangements at all its sites.

· Ensure employees and other users are aware of their responsibilities in respect of this policy.

· Ensure employees and other car users are aware of what action will be taken if there is a failure to act in accordance with either the letter, or spirit of the policy.

The Trust will take reasonably practicable measures to:

· Provide appropriate car parking facilities for patients, visitors, employees and other users.

· Administer the allocation of car parking permits to employees (and other users) on a fair and equitable basis.

· Manage an appropriate system of car parking charges reviewed on an annual basis.

· Explore ways to minimise car parking concerns. 

3
Scope
This car parking policy applies to private cars, motorcycles and commercial vehicles at all Stockport NHS Foundation Trust sites. Bicycles are not subject to this policy.
The Policy sets out arrangements for controlling vehicle parking and includes:

· Car parking management.

· Car parking allocation.

· Car parking charges.

· Staff/ Contractor permits and the application process.

· Parking enforcement through the issue of Parking Charge Notices (PCNs).
4
Roles and responsibilities
Chief Executive 

Has ultimate responsibility for the implementation and monitoring of the policies in use at the Trust. This responsibility may be delegated to an appropriate colleague.

Chief Operating Officer
Has Trust Board responsibility for all aspects of car parking management.
Director of Estates & Facilities
Has responsibility for ensuring the maintenance of Trust car parks, road surfaces and street furniture.
Executive Directors and Associate Directors

Have responsibility, as per any corporate policy, for implementation and ensuring staff they are responsible for are compliant with the requirements of this policy. They should ensure that managers within their areas understand their roles, responsibilities and accountabilities.
Departmental, Clinic and Ward Managers

Have a duty to ensure that they, their staff and any contractors working for the department can access and adhere to the relevant parts of this policy. 

They must also ensure that they give full and proper consideration to permit applications before they are authorised. 
In addition, as this policy impacts upon patients and visitors, departmental, clinic and ward managers should seek to raise awareness of the policy amongst patients and visitors to their department, clinic or ward.
Security Manager
Has responsibility for day-to-day operational management and control of car parking on the Stepping Hill Hospital site. 
Car Park Administrator
Has responsibility for the administration of car parking permits and barrier cards at all Stockport NHS Foundation Trust sites. 
All staff, including those working for contractors on Trust sites
Must ensure they have read and understood this policy and are required to observe and adhere to the provisions outlined within it. Breach or refusal to do so may result in disciplinary action.
In addition, as this policy impacts upon patients and visitors, staff should seek to raise awareness of the policy amongst patients and visitors to their department, clinic or ward.

5
Management of car parking
Car parking is managed internally by the Trust, through the Estates & Facilities Business Group.

The Trust will:

· Provide an efficient and courteous car parking service to meet the needs of patients, visitors and staff at all Trust sites.

· Manage car parking areas using enforcement to reduce congestion and control obstructive parking.

· Maintain patrols around the car parking areas (Stepping Hill Hospital) to monitor car parking and security of vehicles and to act as a deterrent against theft and vandalism.

· Monitor car crime statistics and, as necessary, liaise with the Police in any investigations in respect of car crime.

· Monitor, record, collect and protect car parking revenue, ensuring that parking areas are used to their maximum potential for the benefit of all car users. (Stepping Hill Hospital).
· Quickly respond to and resolve, if possible, queries relating to car parking.

All vehicles are parked at the owner’s risk and the Trust cannot accept responsibility for loss or damage to vehicles or their contents whilst on Trust property. 

Parking in an unauthorised manner is not allowed and includes:

· Parking in a manner that causes obstruction to access routes, fire exits, bus services, roadways, designated footways, cycle ways, disabled access and thoroughfares.

· Parking on double yellow lines, designated no parking areas, hatched areas, bus stops, ambulance bays, delivery areas, off road parking, parking on pavements and in a disabled space without a valid blue badge. 

· Failure to park correctly within a marked space. 

· Blocking other vehicles’ access and egress from designated parking spaces and areas. 

· Parking in a designated area without the appropriate permit or ticket. 

· Failure to pay & display or parking for longer than the ticket permits. 

· Waiting or parking for longer than 20 minutes in the designated drop off zones. 

This list is not exhaustive and other instances may occur that become or are defined as unauthorised parking within the policy and warrant enforcement action. 
6
Car parking allocation
To ensure car parking capacity is allocated fairly and that users with the greatest need have a better opportunity of accessing the spaces they require, parking on Trust sites is segregated into one of the following: 
· Patient and visitor

Patients and visitors are required to pay the appropriate charges in these areas and display prominently in the windscreen of the vehicle a valid pay and display ticket or car parking permit, unless they are a blue badge holder. 

Patients or visitors attending on a regular or frequent basis may be able to benefit from purchasing a reduced price permit from the Trust’s Travel Office (Rowan Suite).
Staff are not allowed to park in the patient and visitor car parks.

Contractors are not allowed to park in the patient and visitor car parks, unless they have specific prior permission for work purposes.

· Disabled Patients and Visitors 

Patients and visitors who are blue badge holders may park for free in any of the spaces and not just those designated as blue badge only. They must display both sections of a valid blue badge clearly on the dashboard.
· Staff

Staff are required to pay the appropriate charges and display prominently in the windscreen of the vehicle a valid car parking permit.

Contractors wishing to use staff parking must have obtained prior permission for a period of parking and/ or have a valid car parking permit displayed prominently in the windscreen of the vehicle.
· Disabled Staff 

Disabled staff who are blue badge holders may park in any of the staff spaces and not just those designated as blue badge only. They must display a valid car parking permit and both sections of a valid blue badge clearly on the dashboard.

· General (all users)

There are a number of car parking spaces on Trust sites that do not form part of a specific car park and have no specific designation. These spaces are for use by patients, visitors and staff; further information or restrictions may be detailed on signage. 

Users are required to pay the appropriate charges and display either a valid pay and display ticket, car parking permit or staff permit as described above. 

· Drop off/ Pick up
Waiting time in drop off/ pick up areas is restricted to a maximum of 20 minutes and is free of charge. These car parking areas and restrictions are identified by appropriate signage and are for use by patients, visitors, staff and contractors; 
In addition to the above there are a number of no parking, no waiting areas. These areas are identified by appropriate signage and/ or double yellow lines/ yellow hatched boxes/ red hatched boxes. Further local restrictions may be detailed on the signage. 

These are locations where parking or waiting, including blue badge holders is not allowed.

Temporary no parking, no waiting areas may be identified using cones or temporary barriers. These are also locations where parking or waiting, including blue badge holders is not allowed. 

Parking in areas surrounding Trust sites

Where staff choose to park off-site on local residential roads surrounding the hospital or community buildings, they are reminded that the Trust exists as an integral part of the local community and is keen to achieve and maintain excellent relationships with local residents, community groups, the local council, the Police and other road users. Staff are encouraged not to park in adjacent roadways. However and if they must, staff who park in local residential roads must demonstrate consideration and courtesy for residents, pedestrians and other road users. The Trust cannot and will not condone inconsiderate, illegal or dangerous parking by members of staff. Such locations may also be subject to private company or local authority parking control measures.

7
Patient and visitor car parking charges 
All patients and visitors intending to park a vehicle on the Stepping Hill Hospital site are required to pay the appropriate charges. In most cases this means the purchase and display of a valid pay and display ticket or car parking permit.

Pay and display machines are provided at numerous locations on the Hospital site and charges are in operation 24 hours a day 7 days per week for all periods of parking. 
Charges for patient and visitor parking are reviewed on an annual basis and are related to the length of stay. Parking tariffs are displayed by all pay and display machines as well as on the Trust’s website.
The Trust also offers reductions in parking charges or free parking for a number of specific patient and visitor groups. The following are eligible for parking charge concessions:

· Disabled patients and visitors
· Frequent visitors
· Cancer patients
· Dermatology patients
· Pregnant women
· Patients with a diagnosis of dementia and their designated carers
Full details can be found on the Trust’s website and are displayed outside the Trust Travel Office (Rowan Suite). 
7.1
Patients reclaiming parking charges (The Hospital Travel Cost Scheme)

The Hospital Travel Cost Scheme allows certain individuals to reclaim their travelling costs for attending hospital. Guidelines are set by the Department of Health and, therefore, may change from time to time.
You are entitled to reclaim your travelling expenses if you receive any of the following
· Income support

· Pension credit

· Job seeker’s allowance, or

· Have a valid exemption card or an HC2 form

In order to claim for your travelling expenses, you must bring with you:

· Proof of benefit, e.g. DWP letter stating benefit (income support/ pension

· A valid exemption card, an HC2 form or a job seeker’s allowance booklet

· Your appointment card/letter

· Your bus ticket.

Please note that we do not pay for taxis. If you do travel by taxi then you will be issued with a day saver bus fare. If you travel by car, then you will be reimbursed for your car parking plus mileage allowance.

In order to reclaim travel expenses under The Hospital Travel Cost Scheme, patients are required to take the information outlined above to the Trust Travel Office for processing. 

8
Staff Car Parking Charges 

8.1
Staff Parking Charges on the Stepping Hill Site
All Trust staff intending to park a vehicle on the Stepping Hill Hospital Site are required to either:

Apply for and if successful in their application, pay for a staff parking permit. 
or

Pay the appropriate charges and display prominently in the windscreen of the vehicle a valid pay and display ticket.
This includes essential car users and disabled staff. A staff parking permit provides access to staff car parking areas as described above, where authorised spaces may or may not be available at the time required. A staff parking permit does not guarantee a parking space.

To apply for a staff parking permit a standard car parking application form must be completed. Application forms are available from the Trust Travel Office and online via the Facilities microsite on the intranet. 
All information provided to the Trust on application forms or renewal documents must be accurate. Falsifying information may result in disciplinary action against staff and disqualification from car parking eligibility.

There are a number of payment options available, which include salary deduction, salary sacrifice and advance payment. Further information on current staff parking permit charges and payment methods can be found displayed outside the Trust Travel Office and on the Facilities microsite on the intranet. 

Charges for parking permits are reviewed on an annual basis.
The Trust offers a number of reductions in parking charges. Further information on these concessions can be found in Appendix 1, on the Facilities microsite on the intranet or through contacting the Trust Travel Office. 
8.2
Staff Parking Charges at Community locations


When the Trust incurs a cost for a car parking permit from another organisation for a specific member of staff working in the community, that staff member is required to pay a contribution towards these costs equal to the charges they would incur if they were paying for a staff parking permit for the Stepping Hill site.
9
Other vehicles/ users (Stepping Hill Hospital)
9.1
Taxis

Taxis collecting or dropping off at the site are exempt from car parking charges for 20 minutes or less. Taxis parking for longer than this period must obtain a valid pay and display ticket. Taxis must also abide by the rules for each car parking area and should only use patient and visitor car parks, general spaces or drop-off/ pick up areas.

9.2
Delivery and collection vehicles (including Funeral Directors)
Vehicles making deliveries or collecting goods may stop for a short period at the designated delivery areas or for a maximum of 20 minutes at drop-off/ pick up areas. These vehicles are exempt from charges when;

· Parked in designated delivery areas, providing the vehicle is removed immediately after delivery or collection is made.

· Parked in drop off/ pick up areas for no longer than the 20 minute permitted waiting time, without seriously impeding the passage of other vehicles.

In the case of deliveries taking longer than 20 minutes or when access to a location where parking restrictions are in place is required the Trust’s Security Service must be contacted to agree options. 

Any delivery vehicles which are parked longer than 5 minutes within a Trust site should turn off their engines in order to reduce noise and air pollution.

9.3
Contractors

Contractors including service engineers etc. must also abide by the Trust Car Parking Policy. The advice and options for parking on Trust sites vary with the type of work being undertaken, but all contractors should follow one of the relevant options outlined.

Any contractor vehicles which are parked longer than 5 minutes within a Trust site should turn off their engines in order to reduce noise and air pollution.

9.4
Local bus services

Bus services operating through or to and from bus stops on Trust sites are unlikely to be parked or waiting in areas other than local bus stops. However, there still may be occasional issues with unauthorised parking and excessive waiting, more than 20 minutes. In such cases, a PCN for unauthorised parking may be issued to the vehicle and further contact made with the vehicle operator to report and also seek to resolve the particular issue.

Any local buses which are parked longer than 5 minutes within a Trust site should turn off their engines in order to reduce noise and air pollution.

9.5
Visitors on business with the Trust or here as part of their work

Visitors on business with the Trust or here as part of their work must park in patient and visitor areas and pay the appropriate charge by pay and display. Individual managers and or departments are not permitted to issue chits to ‘authorise’ parking in any area. Any special arrangements must be made through the Trust’s Security Service. When inviting or guiding visitors to a Trust site, in addition to directions, information on public transport links and alternative travel choices should be provided. 

9.6
The Emergency Services

Emergency service vehicles will be exempt from car parking charges, this applies to:

· Ambulances and liveried Rapid Response Paramedic Cars

· Blood bank vehicles

· Fire Fighting and support vehicles

· Police vehicles

· Crown/ service vehicles

Ambulances waiting on site are requested to use designated parking bays/ waiting areas where available. 

9.7
Special arrangements

Special parking arrangements can be organised by contacting the Trust’s Security Service. 

Organisers of meetings, conferences and/or special events at the Trust should seek to minimise the impact of any event on parking and travel. Consideration should be given to making arrangements for attendees to travel to the venue by alternative transport means (e.g. hired coach or public transport). This is to avoid overloading the existing car parks and preventing patients, visitors and staff from being able to park. Organisers should also make provision for parking by seeking to purchase parking permits in advance to allow parking for the number of visitors anticipated.
10
Setting car parking charges 

When setting car parking charges, the Trust must ensure that all costs associated with parking provision are recovered and no additional funding is diverted from patient care. There is also a clear need to make a surplus for reinvestment in future car parking improvements. 

In addition, car parking charges will be compared against parking charges at other Trusts and local authorities. The aim is to ensure that non-hospital parking is not being encouraged due to low parking rates. Charges will also be compared against public transport charges and the costs of using a car to ensure that too great a subsidy is not being given to car users over public transport users.

The Trust will always seek to ensure that any parking charges set comply with guidance or instruction currently in place from the Department of Health.

11
Parking enforcement 
The need for an effective, sensible enforcement process is the basis for any good car parking management scheme, as part of a package of further sustainable travel and parking management measures.

At peak times, there are often not enough spaces to allow all those who wish to drive to work or visit our Trust sites to park safely. Good control of parking at these times is therefore essential. At other times it is necessary to prevent unauthorised use and also to ensure the safe operation of the Trust site by maintaining access for all types of user.

Traffic control and parking enforcement is naturally accorded a high priority to sustain options for people to park safely.
11.1
On Site Enforcement Process

Car parking is “policed” across the hospital site by the Trust’s security guards. Any vehicle found to be in breach of the criterion detailed in Section 5 may be issued with Parking Contravention Notice (PCN). The following guidance has been issued to assist Security Staff in prioritising their parking patrols and in deciding when to issue a PCN.
In carrying out car parking patrols, the focus of security staff should be prioritised as follows:

Priority 1 – 
vehicles parked in contravention of signage on the hospital roadways. Safety is paramount. 
Priority 2 – 
vehicles parked in patient and visitor car parks that are not displaying a valid pay and display ticket 
NB 1 This will include non-blue badge holders parking in a disabled bay.
NB 2 Staff may not park in patient and visitor car parks.
 NB 3 A PCN will only be issued after one hour beyond the time specified on the displayed ticket.

Priority 3 – 
vehicles parked in staff only car parks that are not displaying a valid parking permit. 

Whilst it is important to achieve consistency in our approach to enforcement, Security Staff are nonetheless encouraged to apply these guidelines flexibly where circumstances merit and they can use their own discretion. 

All staff should note that part of the process of issuing a PCN is to contemporaneously photograph the aspect of parking that prompted the PCN to be issued.
11.2
Parking Charge Notices (PCNs)

On the Stepping Hill Hospital site the Trust has developed a control and enforcement process with an external contractor which complies with the British Parking Association Approved Operator Scheme Code of Practice. This includes a system of Parking Charge Notices for unauthorised parking and/ or contravention of the car parking policy.
11.3
Parking Eye v Beavis 
The Supreme Court handed down a long awaited and important judgment which clarifies the law on car parking penalty clauses in the case of Parking Eye v Beavis in November 2015. 

The Supreme Court considered whether parking charges for overstaying the pay and display ticket time was enforceable. It was held that such charges are enforceable by NHS Trusts where the Department of Health guidance “NHS patient, visitor and staff car parking principles (2015)” has been followed.

Essentially, the guidance states additional charges should only be imposed where reasonable and should be waived when overstaying is beyond the driver’s control, e.g. when treatment takes longer than planned. 
Therefore, in pay and display car parks no PCN will be issued to a patient/visitor until one hour after the time specified on the displayed ticket. Where a patient or carer has been delayed for longer than an hour and a PCN has been issued, it will be cancelled on production of credible evidence that the overstay was through no avoidable fault of the driver. 
11.4
Issuing Parking Charge Notices and escalation of unpaid charges

When a vehicle is discovered to be in contravention of the car parking policy, the Trust’s Security Service has a duty to issue that vehicle with a Parking Charge Notice.

All PCNs are legal documents compiled using guidelines from, and appertaining to, statutory law.  Every care will be taken to ensure that all information gathered for use is correct and legible and that every condition or requirement of ticket generation has been complied with, in full, as a court appearance and/or verbal testament may be required.

A driver who uses Trust private car parks with Trust permission does so under contract law. If a parking charge notice has been issued to a driver who has breached the displayed terms and conditions set in return for permission to park this means they have agreed to paying a parking charge as detailed within the signage displayed. 

If a parking charge notice has been issued to a driver and no response is received from them in the time specified on the parking charge notice, the next step is taken to recover the charge. Firstly the DVLA is contacted to obtain the registered keeper details. Having received the keeper details from the DVLA a ‘Notice to Keeper’ / Formal Demand letter is issued. The Notice to Keeper serves three purposes: 

· It invites the keeper to pay the unpaid parking charge.

· If the keeper was not the driver it invites the keeper to tell you who the driver was, and 

· It starts the 28-day time period after which the keeper may become liable to pay the unpaid parking charge.
If the keeper does not reply within 28 days, or refuses to give enough details about the driver, liability remains with the registered keeper who is then pursued for the unpaid parking charge. 

Failure to pay the amount will result in further costs being incurred and will result in instruction to a debt recovery agency to collect any sum due.

Ultimately, non-payment can result in an application for a county court judgement (CCJ). CCJs can seriously affect a person’s credit rating and ability to obtain credit e.g. loans, credit cards, mortgages etc.


If payment is not received within the required time after receiving a CCJ, individuals and companies may also face an attachment of earnings order or an enforcement visit by a county court bailiff.

11.5
Appeals against Parking Charge Notices

Appeals against the issue of a parking charge notice must be made within 28 days of its issue and to the designated contractor responsible for PCNs. This can be by the methods detailed on the parking charge notice issued or parking signage on site.

An acknowledgement of receipt of an appeal will be sent within 14 days and a decision on accepting or rejecting the appeal will be sent in writing within 35 days of receiving the appeal.

Appeals should include the following information as a minimum:

· The PCN reference number

· Vehicle details including vehicle registration

· Date and location where the PCN was issued

· Details of any exceptional circumstances (e.g. medical emergency, bereavement or mechanical breakdown) or reasons for the unauthorised parking, including supporting evidence.

· Contact details for any return correspondence.

If the appeal is successful, the parking charge notice will be cancelled. If unsuccessful, you will have a further 28 days from this decision to pay the charge.

Please note that if an appeal has been refused by the external contractor’s Appeals Centre there is an opportunity to make a second appeal to POPLA (Parking on Private land Appeals) who are the independent body for the private parking sector.

Assessors at POPLA determine appeals from those who have been issued with parking charge notices, in respect of vehicles parked on private land. The motorist must first have made their case (‘representations’) to the external contractor’s Appeals Centre and have had their representations rejected. For more information regarding POPLA please visit www.popla.org.uk
Unauthorised users of patient and visitor only areas or unauthorised parking in such areas will be subject to the issue of Parking Charge Notices (PCNs) for unauthorised parking.

Appendix 1 - Staff Car Parking Concessions

1
Group


Car Share
Permit


Red (1 permit to be transferred between cars)

Charge
Based on lowest salary 
Application
Basic form countersigned by line manager followed by car share form

Access


Staff car parks and general spaces

2
Group


Staff

Permit


Blue

Charge


Rate based on actual pay

Application

Basic form countersigned by line manager

Access


Staff car parks and general spaces
3
Group


Visiting clinicians
Permit


Red

Charge


None

Application
Basic form and proof of payment for car parking at another NHS Trust

Access


Staff car parks and general spaces

4
Group


On-call staff

Permit


Green (valid only when on-call)

Charge


None

Application

Basic form countersigned by line manager

Access


All spaces

5
Group


Full-time students

Permit


Green

Charge


£7.25pm

Application

Basic form countersigned by line manager

Access


Staff car parks and general spaces
6
Group


Volunteers (including Governors)

Permit


Blue

Charge


None 

Application

Basic form countersigned by line manager

Access


Staff car parks and general spaces

7
Group


Contractors

Permit


Yellow

Charge


£24pm or £10pw

Application

Basic form

Access


Staff car parks and general spaces

8
Group


Other non NHS staff
Permit


Yellow

Charge
Paid staff to provide evidence of earnings and to be charged as per Trust employees with access to other concessions. Un-paid staff to be treated as volunteers.

Application

Basic form countersigned by line manager

Access


Staff car parks and general spaces
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