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Training Matrix for Stockport Family Early Year’s Worker 
2016-2017

This list is not exhaustive & new courses may be available according to identified operational need.

Matrix covers training requirements for both SMBC/FT employed Stockport Family Early Year’s Workers.
Please ensure that training and development of staff is discussed in supervision and PDR plans

	ON ARRIVAL/INDUCTION

	Course
	Details 
	Link to further information
	

	Induction programme
 Refer respective FT/SMBC Induction Checklists

	HR/Manager led 

	FT 
Line Manager/HV Administrator 426 5903
SMBC http://knowledgebase.stockport.gov.uk/workforcepolicies/councilpolicies/podpolicies/startleavechange/starters/newstarterinduction/

	

	MANDATORY 
	
	
	

	Information Governance/Protecting Information 

SMBC employed EYW’s:
Complete Level 1 as part of induction and then annually 
FT employed EYW’s complete : 
Information Governance
Complete as part of induction and then annually 

	All information is available on or via the intranet:

Protecting Information eLearning course – Level 1 

Level 1 should be completed by all staff as soon as possible in post. 

Level 2 is for Service/Office Managers and above while Level 3 is aimed at specialist Information Governance staff. 

Level 1 to be completed annually by EYW’s 
eLearning course – annually  
	E learning via SMBC Learning pool (Working for Stockport Council section) https://stockport.learningpool.com/login/index.php
Via FT e learning portal
	

	BLS – (1-2 hours) 
Paediatric First Aid – (2 days) 

Non Patient Moving and Handling 

Conflict resolution 

Lone Working/Personal Safety
Adult safeguarding level 2 

Mental Capacity Act 

Equality and Diversity 

	All EYW’s (FT & SMBC) to complete annually** ( FT e learning to be completed prior to attending training 362 Basic life support (core skills framework) E-LEARNING)
** The year Paediatric first aid completed / BLS not required as well
 

All EYW’s (FT & SMBC) to complete 3 yearly 

All FT/SMBC EYW’s to complete Foundation Trust non patient manual handling update (1-2 hours classroom based)
FT employed staff – once and then 3 yearly refresher 
SMBC Employed staff ; Full day/ e learning option
FT staff - 3 yearly e learning 
SMBC staff – Level 1 e learning – Safeguarding adults for non-adult services workers 3 yearly as in line with FT staff 
FT staff - 3 yearly eLearning 
SMBC staff – eLearning Mental Capacity Act and Deprivation of Liberty – 3 yearly
FT staff - E LEARNING – To be completed once during induction
SMBC staff- Half day classroom based Diversity Awareness(To be completed once as part of induction) 


	Via HV Administrator 426 5903

Course currently commissioned as required via Workforce Development/Locality leads
Via HV Administrator 426 5903
FT Training & Development Microsite
Course available Via Short course booklet
http://www.stockport.gov.uk/services/socialcarehealth/adultsocialcare/staffdevelopment/training/childrenyoungpeopleprogramme1
Via FT  eLearning portal
Via SMBC learning pool E learning via SMBC Learning pool (Safeguarding section) https://stockport.learningpool.com/login/index.php
Via FT eLearning portal 

Via SMBC Learning pool Via SMBC learning pool 
E learning via SMBC Learning pool (Safeguarding section) https://stockport.learningpool.com/login/index.php
Via FT eLearning portal
Via SMBC Intranet Corporate Learning & development programme (Soft skills)

	

	Safeguarding 

	
	
	


	ALL FT/SMBC Staff

Safeguarding Children Level 1 – E learning

Safeguarding Children Level 2  
Safeguarding children level 3 

Prevent training
	To be completed once via e learning portal
3 yearly – half day 
Optional after discussion with line manager ( in house health safeguarding conferences are good and EYW’s would get their level 2 updated as a result)
All EYW’s to do Level 3 Prevent training every three years

	SMBC – Safeguarding Children for the Children’s Service workforce
Via SMBC Learning pool Via SMBC learning pool 

E learning via SMBC Learning pool (Safeguarding section) https://stockport.learningpool.com/login/index.php
FT Online learning – available via the safeguarding microsite, classroom on induction/bespoke staff groups. 
FT - Learning and Development Microsite – to be authorised by line manager.

Booking via online form to training department
SMBC - Courses available via CYP Short course training booklet

http://www.stockport.gov.uk/services/socialcarehealth/adultsocialcare/staffdevelopment/training/childrenyoungpeopleprogramme1
To be arranged locally 
	

	Family Health Assessment/TAC basic awareness 

Introduction to the Family Health Assessment/Team around the Child approach in Stockport.

EYW’s will be contributing to Family Health Assessment (FHA)
	All EYW’s to complete e learning videos that explain the background, terminology and purpose of the FHA
Following e learning/If indicated and following discussion with line manager EYW’s can apply for a place on the classroom based course
	http://www.stockport.gov.uk/services/education/cypd/commonassessmentframework/caftactrainingandlearning
	

	Domestic Abuse Awareness

An awareness of domestic violence including the impact on children and young 
	Need to explore training/e learning possibilities
Updates at development days/team meetings 
	
	

	ONGOING Service Specific training 
	
	

	Course
	Details 
	Link to further information

	Record keeping 

Current processes/ SOP and competencies 
EIS Training – for read only


	Induction

Competency based                             
SOP for completion of records   

Line manager supervision

Half day record keeping training

Record audit/supervision

Initial EIS training for read only access 

Annual information governance eLearning 
	Health Visiting microsite 
Locality Practice Teachers and Early Year’s Team Leaders

Organised by Locality leads/EY Team Leaders as required

	Restorative Approach Training

Understand the Stockport Family approach underpinned by restorative practice
	Attend half/one day following discussion/agreement with line manager 
	FT/SMBC - Via Short Course Handbook

http://www.stockport.gov.uk/services/socialcarehealth/adultsocialcare/staffdevelopment/training/childrenyoungpeopleprogramme1


	Introduction to Parenting Skills in Stockport

A basic introduction to the Stockport model which equips staff to facilitate parent’s access to support 

Incredible Years Parenting course 


	1 day course – for staff who have not completed IY training 
3 day course 
	SMBC - Via Short Course Handbook

FT staff – via Parenting Team 0161 426 5554
Via line manager/Parenting team 

	Solihull Approach

The Solihull Approach is an integrated psychodynamic and behavioural approach for professionals working with children and families who are affected by behavioural and emotional difficulties. It is also used as a framework for thinking in a preventative and early intervention work with individuals and groups. 


	2 Day Course – participants must be able to attend both days.


	SMBC - Via Short Course Handbook

FT staff – via Parenting Team 0161 426 5554


	Breast Feeding & Relationship Training


	Annual Full day training (8.30-3) with a practical skills review (1:1 within 6 weeks of the training date).
	Infant Feeding Team/Laura Widdall 419 4430/5502
	. 

	Paediatric Developmental screening 

ASQ-3 – for paediatric developmental screening
Delivery of ASQ’s 

Health Promotion topics – Accident prevention/safety

Dental health/ Healthy eating/ sleep routine/behaviour management/ toilet training/ immunisations/ sun safety/ cc activities/2 year offer… 

Growth screening/weighing & Measuring 
Making referrals / communicating bad news to parents 
Local services – parenting team/Portage
Communication skills – listening/validation/group work… 

Group work skills 

	ASQ training session

Refer SOP/ASQ Competencies 

Record keeping SOP

Shadowing /Observed practice/supervision 
Visit CDU/ Observe HV completing SOGs assessment

Awareness sessions on key health promotion topics: sleep/toilet training etc coordinated by Julie Pendrill- Workforce Development Manager. Facilitation of workshops supported by parenting service and public health partners
Bespoke half day Solihull approach refresher/communication skills update -specific to EYW role – Anne Cresswell /parenting team & Julie Pendrill Workforce Development Manager 
To be planned according to need
	Locality Practice Teachers/ Early Year’s team leaders /Workforce Development/
Parenting team 
Updating covered in EYW development days/Team meetings  

Organised according to need

Organised according to need



	Wellcomm


	Initial training

2 x 2 hour sessions /twilight sessions
Updates/refresher training on the practical use of the wellcomm
	Judith Carey -Pre School Clinic Team Lead
Children’s' Speech and Language Therapy Service
Stockport NHS Foundation Trust
0161 426 5200 judith.carey@nhs.net
Early Year’s Advisory Teachers available to provide shadowing opportunites/updates
Shadowing of experienced staff

Sharing good practice at development days 

	EYFS Awareness Training 

	2 hour session for FT EYW’s/New Starters. 
	Early Year’s Advisory Teachers :Carmen Donaghy/Gill Gore to facilitate/organise as required


	Book start corner 

	Local Book start corner coordinator/Early Year’s Advisory teachers able to facilitate a briefing session for staff not Book start corner trained/new starters 
Staff to complete online tutorial/training via book start corner website - log in needed 

Shadow colleagues with experience in delivering Book start corner 
	Local Book start coordinator/Early Year’s Teachers to facilitate
Log in from team managers /Early Year’s Teachers

	Food handling & Hygiene

	Online level 1 basic awareness eLearning
                          
	Via SMBC Learning Pool ( Adult and Children’s social care tab)

https://stockport.learningpool.com/login/index.php

	Baby Massage
	Further discussion needed regarding future training opportunities/ 4 day International Association of Infant Massage training 
	Discuss with Line manager

	Additional training facilitated according to service/Locality need 
	
	

	Henry/LLTTF/Hanen
	Training to be organised as required – not an expectation for all staff to be trained but according to service/locality need  

	Early Years Team leaders/Locality leads

	Speech and language groups 


	The S&L Therapist will model delivery of one 5 week group with an EYW. The group will then continue with an EYW. The S&L Therapist will be available for support via email and telephone.
EYW’s within localities to be identified by Early Year’s Team Leaders to take this forward.

	Judith Carey -Pre School Clinic Team Lead
Children’s' Speech and Language Therapy Service
Stockport NHS Foundation Trust
0161 426 5200 judith.carey@nhs.net


	Parental Mental Health awareness 

	Mental Health in Every Day Practice  Connect 5 Session 1 (half day) – discuss with line manager before booking on 
Updating at development day/team meetings by Infant Parent Service as required
	SMBC Short course booklet

EY Team Leaders/IPS service

	CONTINUING PROFESSIONAL DEVELOPMENT
	

	Course
	Details 
	Link to further information
	

	External Courses and Workshops-Specialist Topics/ Providers
	These are only available in exceptional circumstances/ with line management agreement/part of PDR process. Attendees must make arrangements to feedback formally on return

	

	Communication, Briefings and Launches


	Health Visitor team meetings/ allocation meetings

Regular locality EYW meetings

Development days for all EYW’s borough wide to provide training/updates and share good practice

	CC Coordinators /Locality Practice Teachers/ Early Years Team Leaders supported by workforce development
CC Coordinators/ Early Year’s Team Leaders to facilitate supported by Early Years Advisory Teachers/ Locality Practice teachers/Workforce Development…

	Team Development Events
	As events arise
	As requested by EY Team leaders/Locality leads. Team specific



	ICT short courses 

	As required
	FT 

Refer FT Training and Development microsite

SMBC http://i.stockport.gov.uk/corporatesupportservices/pod2/workforceorganisationaldevelopment/howtobookonacourse/computeritskills/


	PDR
	Annual reviews with line managers
	

	Making the most out of supervision
	Class room based – 2 hours 
	Via workforce development /SMBC Learning & Development 

CYD Short course booklet


Other resources to support the EYW Role:
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Research in Practice (RIP) web resources: 

As partners, we are able to access a wealth of research findings, tools and resources via the RIP internet pages. 

Go to https://www.rip.org.uk/login/create-account/ and follow the instructions.
For SMBC employed members of staff in order to be able to access the full RIP resources you need to go to the RIP Website : www.rip.org.uk and go to the create account page where you will need to put in your details including your organisation – SMBC.

For NHS employed members of staff RIP accounts have been set up and log in details sent to individual EYW’s
Examples of RIP Resources:

Applying Child Development to Practice:

Child Development – online briefing
This research briefing covers key aspects of child development, bringing together a concise summary of research and theory with pointers for action. It also has links to useful resources that will inform your practice and give you more confidence in exercising your professional judgement
Child Development - chart 

This easy-to-reference chart is a reminder of typical stages of development for those working with children on the front line.
Applying attachment theory to practice 

Attachment in children and young people - online briefing

This research briefing is aimed at practitioners who work with children and their parents or carers, Its aim is to:

· Identify a range of attachment behaviours in children and caregivers, highlighting the findings from research of particular significance for practitioners

· Offer information and links about observing or assessing attachment in children and caregivers - with particular focus on identifying signs of worrying attachment behaviours that may require trained assessments and summarise evidence of effective interventions.

Attachment in children and young people - chart

This easy-to-reference chart shows key signs of attachment patterns or behaviours.

Attachment in children and young people webinar recording

This webinar provides an overview of the latest research on attachment theory
Communicating effectively with children

Communicating effectively with children under five – chart

This chart briefly summarises some of the approaches and tools that a practitioner can draw on to communicate effectively with children under five. It also looks at how these might be used to inform an assessment.

Communicating effectively with children under five – online briefing

A more in depth look at the topic written by Ann Norburn from the NSPCC.

Communicating effectively with children under five – webinar recording

This webinar recording:

· Presents some of the key research messages around why communicating with children under five is important and how it relates to attachment.

· Introduces some evidence-informed strategies for communicating effectively with children under five, including the use of observation and non-verbal cues.
Promoting resilience in children

Promoting resilience in children, young people and families – online briefing

This research briefing is aimed at frontline practitioners, particularly social workers, family support workers, foster carers, educational welfare officers, teachers, after-school club and pupil referral unit Workforce, youth workers, health visitors and children’s centre Workforce. Its aim is to:

· identify the processes that can help promote and enhance resilience in children, young people and their families

· suggest some evidence-informed interventions that Workforce working in children’s services can utilise.

Promoting resilience in children, young people and families – chart

A table of threats, assets and interventions for children and young people at different stages of development. 

Other resources: 

· Sleep council leaflet/website   www.sleepcouncil.org.uk
· NSPCC  www.nspcc.org.uk
· Barnardo’s  www.barnados.org.uk
·  Enuresis resource and information centre www.eric.org.uk
· www.nhs.uk  ( Birth To Five Information on line )
· www.healthystart.nhs.uk 
·  www.nhs.uk/start4life
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