
Request Motorist
details from DVLA

Main Timeline

Issue Notice to
Motorist

Option to pay PCN at
reduced rate expires 

Day 0

Day 14

Day 16

If deemed appropriate, the
case will be referred to the

County Court

Contravention

Refer case to Debt
Recovery Agency

Issue Motorist with

Reminder to Pay

Day 35

Option to raise appeal
with UKCPM expiresDay 28

See Note 2
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UKCPM responds
to Appeal

Motorist uploads
response with evidence

UKCPM

Uploads Case

Yes
Appeal


Successful

Cancel PCN

Appeal Timeline

Main Timeline placed 'On Hold'
during Appeals process

If Appeal is incomplete further
evidence will be requested by
UKCPM

Response within 28 days of all
evidence being presented

Note 1:

Appeal to IAS should be made
within 21 days of Appeal being
rejected by UKCPM


After 21 days have expired,
Motorist retains option to raise a
'Non-standard Appeal through
the IAS at a cost of £15


Within 5 working days

Within 5 working days

Within 5 working days

Repeat until
evidence is

complete

Decision within
21 working days

Debt Recovery Agency
begin 5 letter strategy
requesting payment over
a period of 4 to 5 months

Raise Appeal

Option to raise
Appeal with

UKCPM up to
Day 28

Note 2:

Motorist can raise a 'Non-
standard Appeal to the IAS after
Day 35 and prior to any court
action, at a cost of £15

Option to pay PCN at
reduced rate expires

See Note 1

Timeline
restarts

Timeline
restarts

Appeal Received If Appeal is submitted online, this
is acknowledged immediately
If Appeal is sent by post, a
response is provided no later than
28 days

If a valid appeal was raised
within Day 14 of the original

Timeline, the 14 day window to
pay PCN at reduced rate is reset 

Note 3

If PCN not paid within 35 Day
period, case is referred to DRA

See Note 3 No



  

