Care Certificate Training Days
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All new care support workers starting on or after the 6th March 2017 will be given the new Care Certificate training programme at corporate welcome.
Their programme will include:
· Ward managers do not need to book CSW’s on the study days
· Dates for all 4 study days ( now called study day 1, 2, 3 & 4)
· The programme will include what they will cover during each of their study days
· All trainee healthcare support workers will be automatically booked onto the care certificate dates at corporate welcome
· All 4 Care Certificate days are completed within their first month of starting, allowing for consolidation of new learning during the following 8 weeks. This then supports the completion of the 15 standards and allows for any further development needs and action planning before the completion date for the Care Certificate
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